Vendor Agreement

. SNAPBOOK - VENDORAGREEMENT

(ForAll Service Providers/ Creators)

1.Introduction

ThisVendor Agreementis entered betweenSnapbook (“ Platform” )andtheregistered
service provider(“ Vendor” ).

Byregisteringon Snapbook,theVendoragreesto complywith all terms mentioned below.
2.VendorRegistration

Vendors must provideaccurateand complete information

Any false ormisleading information maylead to account suspension orremoval
Vendors areresponsible formaintaining updated profile details
3. Services Offered

Vendors may offerservicesincluding:

Photography &Videography

Drone Services

Makeup Services

Decoration& Catering

Editingandothercreative services

All services mustbe delivered as pertheagreed package and quality standards.
4.BookingModels

4.1 Instant Booking

Vendors mayreceivebookings assigned automatically
Vendormustacceptand fulfillthebooking without negotiation
Pricingisfixed by Snapbook

4.2 Profile-Based Booking

Vendors can settheirownpricingandpackages

Vendors must honorthe agreed price afterbooking confirmation
5.Payment Terms

5.1 Premium Services (Wedding / Large Projects)

Payment structure:

20% - Booking

50%— Beforeevent

30%— Beforedelivery

5.2 Instant Booking

50%advancewill be collected

Remainingamountas perservicecompletion

5.3 Commission

Snapbook may chargeacommissionon eachbooking
Commission percentage will beinformed separately
6.VendorResponsibilities

Vendors must:

Deliver servicesontime

Maintain professional behavior



Useproper equipmentandtools

Ensurequality output

Communicateclearly with clients

7. Travel &Logistics

Travel,accommodation, and logistics:
Mustbeclearly discussed withclient
Usuallyborne bytheclientunless agreed otherwise
8. Cancellation Policy

8.1 Vendor Cancellation

Vendors must not cancel confirmed bookings without valid reason
In case of cancellation:

Vendormustarrange areplacement, OR
Refundtheadvance

Repeated cancellations mayleadto:
Accountsuspension

Permanentremoval

9.DroneServices

Vendormustfollow governmentrules and safety guidelines
Drone serviceis subject to:

Weatherconditions

Location permissions
Vendorisnotresponsiblefornon-operation dueto restrictions
10. Makeup/Decor/Catering Terms

Output dependson:

Budget

Materials

Clientexpectations

Vendors must clearly explain:

Deliverables

Limitations

Additional costs

11.Delivery Terms

Vendors must deliver work within agreedtimelines
Delays must be communicatedinadvance

Final delivery only after full payment completion
12.ContentRights

Vendors may usecaptured content for:

Portfolio

Social media

Mustrespectclient privacy ifrequested

13. Code of Conduct

Vendors must:

Avoid abusiveorunprofessionalbehavior

Not engageinillegal activities



Maintain platformreputation

Violation maylead to immediateremoval.
14. Platform Rights (Snapbook)
Snapbookreservestherightto:
Suspendorremovevendors

Modify pricing (forinstantbooking)
Controlplatformoperations
Takeactiononcomplaints

15. Liability Disclaimer
Snapbookisnotresponsiblefor:
Vendor-clientdisputes
Serviceexecutionissues

Externalfactors (weather,permissions,delays)
16. Termination

Snapbook may terminate vendoraccount:
Forpolicyviolations

Poorperformance

Misconduct

17.Changesto Agreement

Snapbook may update thisagreementatany time. Continued use means acceptance.
18. Contact

Forsupport:

Email: support@snapbook.in



